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Dog Badly Scorched in Fire Becomes

Therapy Dog For Burn Victims

By Miranda Carney
American Kennel Club

On Oct. 23, 2018, a fire broke out in Georgia.
The family had time to get their kids out, but
there was no time to go back in for Taka, their
nine-year-old Shiba Inu. The fire burned the
entire porch, causing the floor to collapse and
Taka to fall through. Taka was able to run to a
neighbor’s house. Upon seeing a dog on fire,
the neighbors panicked and reached out to
Crystal Lesley, a veterinarian at Care More
Animal Hospital on Facebook.

“When | saw the picture | immediately called
her and told her she needed to bring him to
me!” Lesley says. “She was able to get some
help and they brought him in. He was still
smoking when they found him. We had never
encountered a burn victim as severe as Taka
before and we were terrified that he wouldn’t
make it.”

Because they couldn’t touch Taka without him
screaming in pain, they sedated him to assess
his injuries. They realized this would be a lot of
work, but Lesley was determined to help the
dog.

A Community Effort

After posting a photo of Taka to the clinic’s
Facebook page, it took off and the entire
community came together to help raise money
to send Taka to a specialist. But things still
weren’t looking good. After two days, Taka took
a turn for the worse and his pain seemed
unbearable.

That’s when Lesley left work and drove him to
the South Carolina Veterinary Specialists and
Emergency Care in Columbia, South

Carolina. “He and | lied on the floor in the
waiting area crying together,” Lesley says. He
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ended up staying for a month and a half, so on
weekends, Lesley would visit him.

Once he was done at the specialist, it was
Lesley’s turn to care for him. “Weeks of daily
bandage changes and wound care,” Lesley
says. “We quickly realized Taka couldn’t blink.”
One of the nurses at the Joseph M. Still Burn
Center fell in love with Taka’s story and soon,
the center called offering to do skin grafts and
reconstructive surgery on him to allow him to
blink — all at no charge!

“We were incredibly humbled and awestruck at
the magnitude of service they provided for this
amazing dog,” Lesley says. Today, Taka can
blink again.

A Future for Taka

Because of the medical care Taka needed, his
previous owners signed him over to the vets.
They chose not to get him back due to his
injuries and not being able to care for him
properly.

‘I had been taking him home with me every
day, so eventually | realized | couldn’t part with
him,” Lesley says. That’s when Taka officially
became Lesley’s. “After months of recovery and
the impact he had on the community. | was
approached by a nurse at the burn center about
Taka coming in to visit burned children, in
hopes of giving them something to relate to.”
Lesley knew right away that Taka’s personality
was perfect for this job. “He LOVES kids and
people,” she says. She describes him as the
perfect mixture of silly and sweet. “| thought
about it and decided that he was too special not
to share him with the world.”

CGC & Therapy Dog Training

In order to work in the burn unit, Taka would
need his Therapy Dog certification. This is what
started Lesley on a journey of training Taka.
She started working with trainer Mandy Foster,
and Taka immediately loved it and was proud of
himself.

The first step to therapy dog training is the
Canine Good Citizen (CGC) test. The most difficult
part of CGC training was teaching Taka to stay.
Continued On Page 3 “Burned Dog”
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part of CGC training was teaching Taka to stay.
“He took a little while to do that out in public,”
Lesley says. “But honestly, he has flown right
through it. He is so smart!”

Taka took the CGC test on July 26 and passed.
Lesley was beyond happy. “I am so incredibly
proud of him,” she says. “Just thinking back to
how far he has come and where he is now, is
just so emotional. The amount of love and
respect | have for him is profound.”

Lesley says she hopes she and Taka can start
visiting the burn center and interacting with
other burn victims as soon as possible.

If you're interested in training your dog to
become a therapy dog, the first step is Canine
Good Citizen training. Find a CGC class or evaluator
near you.

Puerto Rican Man Almost Died

By: SYRA ORTIZ-BLANES
The Miami Herald April 16, 2021

A Puerto Rican man almost died in an explosion. Now, he
faces a nearly $2 million debt

SAN JUAN, PUERTO RICO

For 23-year-old Alexis Hernandez, leaving
Puerto Rico in January 2019 to study medicine
in Mexico was the culmination of a lifelong
dream. For as long as he can remember, the
young man from the coastal town of Camuy
aspired to be a doctor.

“| always felt a call to serve others,” he said.
“And medicine has a big impact on the quality
of life of people.”

Hernandez arrived at Guadalajara, the ornate
capital of the western state of Jalisco, to
familiarize himself with the city and prepare for
the academic year. Other students from the
island were living in his building and also
attending the university, so he quickly felt like
part of a community.

But hours before his first classes began,
Hernandez almost died in an explosion that left
him with second- and third-degree burns over
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70% of his body, and a medical debt of nearly
$2 million that he said has even made him
question whether he should have survived. Now
he is waging a campaign with the help of Puerto
Rican lawmakers to get his debt canceled.

In his new apartment, after saying farewell to
his parents, Hernandez turned on the water
boiler to take a shower. The heating system
blew up, engulfing him and his apartment in a
violent blaze.

“The pain | felt was indescribable,” he wrote on
his Facebook page, where he regularly
chronicles his recuperation. “I don’t know how,
but | said that everything would be fine (I was
not wrong). | wanted to turn off that pain, even if
it cost me my life.”

Doctors managed to stabilize Hernandez at a
Mexican hospital and then transferred him to
the U.S. Army’s Institute of Surgical Research,
a military facility in San Antonio, Texas, that
specializes in treating burn victims.

Hernandez spent 20 days in a coma and about
two months in the intensive care unit. He then
began the rehabilitation process to learn how to
live independently again.

“The burns were so painful that | couldn’t walk, |
couldn’t do anything. | had to relearn how to do
everything,” he told the Miami Herald.

Even his daily routine of taking showers and
getting dressings changed was torturous, he
said. Some of his days at the facility were so
busy with procedures, tests, and therapy, he
said, that he would rise from bed at 6 a.m. and
go to sleep at 2 am.

But Hernandez was undeterred. He did not lose
his sight, as doctors feared he would. He
underwent 19 surgeries and learned how to
walk and eat again. Other young burn victims at
the hospital, further along in the rehabilitation
process than he was, kept his hope afloat.

Continued On Page 4 “Almost Died”
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“In them, | saw an example that | would be able
to overcome this,” he said.

After about seven months, Hernandez was
discharged and returned home to Puerto Rico.
He had left the island a healthy 20-something in
Continued On Page 3 “Burned Dog”

pursuit of his passion and came back in fragile
health. Family and friends greeted him at the
airport with Puerto Rican flags, posters,
balloons, even live music.

“When | arrived, it seemed like all of Puerto
Rico had come,” he said. “| had fought so hard
to leave the hospital and come home. To see
them so happy and to share that with them was
beautiful.”

Hernandez began medical treatment on the
island and settled into a new routine. But a
surprise letter from the U.S. government arrived
at his Camuy home, stating that the burn
survivor owed over $1 million to the federal
government for his treatment.

Hernandez reached out to First Medical, his
insurance company. The firm replied that they
had an analyst handling his case, he told the
Herald.

“| called the insurance company in tears, asking
for an answer because they didn’t say
anything,” he said. “That’s when they gave me
an appointment with the vice president, who
was with a lawyer. He said that they were sorry
but that they couldn’t pay the bill.”

First Medical denied him coverage on the
grounds that the accident had taken place in
Mexico, Hernandez said. Meanwhile, medical
expenses incurred in Mexico were paid through
donations.

For the burn survivor, the experience was

revelatory of the complexities and challenges of
the American healthcare system.

€« »
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“Finding yourself in an economic situation that
makes you question will it be worth surviving or
not is very sad. | feel so full of life, so hopeful,
and this situation has been terrible,” he said.
Hernandez turned to social media to advocate
for himself and bring attention to his situation.
“Governor, what can be done in my case to
stop insurance abuse?” he wrote in a post last
summer, addressing then Gov. Wanda
Vazquez. “First Medical, the largest provider of
health services for government employees, led
me to believe that it would cover the bill for the
hospital.”

Some Washington officials have spoken up on
his behalf. Rep. Jenniffer Gonzalez, the island’s
sole representative in Congress, recently wrote
President Joe Biden after a CBS News report
aired about Hernandez’s plight.

“I respectfully request you consider pardoning
the expenses incurred by Alexis in this horrific
accident,” she wrote.

Nydia Velazquez, the first Puerto Rican woman
in Congress, wrote to Janet Yellen, the
secretary of the Department of Treasury, asking
the agency to consider Hernandez’s request for
his debt to be forgiven.

In response to a June 2020 letter from
Gonzalez, an army official said that the
Department of Justice was the “proper authority
for resolution,” because of the large size of the
debt. According to the reply, the hospital was
working to facilitate any information he could
use to submit a request to cancel the debt.

The Department of Defense and the
Department of Treasury did not immediately
return a request for comment. The insurance
company declined to comment, citing patient
privacy policies.

The debt, which stands at over $1.7 million as
of June 2020, currently remains unresolved.
Hernandez, now 25, said that the emotional
distress caused by his sky-high medical bills
has affected his recovery. But despite his
medical and economic troubles, Hernandez
remains focused on healing, calling the date of
the explosion “his anniversary of being alive.”
Continued On Page 5 “Almost Died”
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“l was born again,” he said, “And that’s why |
decided to celebrate that day. | always will.”
He visits multiple medical specialists and
attends physical therapy several times a week.
He has a prosthesis on his hands for his
fingers. In September, Hernandez was able to
tie his shoes again, which he called “another

test passed.”

“His positivism, his faith in God, is moving,” said
Idalysa Morales, a physical therapist who has
been working with Hernandez since September
2019. “I feel that | am working with a miracle of
God.”

Since they began working together, his
improvement has been “significant,” she said.
He can sit straight up without tumbling
backward and has become more independent
at home. He can walk farther distances and has
better balance and coordination. Sometimes the
grief over his debt can affect his concentration.

One day, the former medical student hopes to
return to school and study medicine again.
“l can now see the pain that patients feel, the
problems they face every day, being in a bed,
being dependent on others,” he said. “That
gives me more tools to be a better doctor.”

Syra Ortiz-Blanes is a Puerto Rican journalist who covers
Puerto Rico and Latin America for El Nuevo Herald and Miami
Herald through Report for America. She graduated with a
master’s degree from the Columbia Journalism School in May
2020. Her work has appeared in The New York Times, The
Philadelphia Inquirer and others.

How To Help Others Who Suffer Burn Injury

Burns can result from electrical contact, hot
objects, hot water and other liquids, fires,
chemicals and sunburn. Things to consider for
burns include the total amount of skin burned,
depth (degree) and location of the burn and
how the burn occurred.

Note: The larger the burn, the more severe.
You should see your doctor if there are burns
over 5 percent of the body. Burns over more
than 10 percent of their body often require
hospitalization.
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How to tell what percent was burned: In older
children and adults, each arm is about 9
percent and each leg 18 percent, the chest and
back are 18 percent each, and the head and
neck are 9 percent each. Also see Burn Percent

Depth (Degree) of the burn. See Burn Degrees

How the burn occurred can also influence the
treatment your child receives.

WHEN TO CALL YOUR CHILD'S DOCTOR
Call immediately if:

Second-degree burns cover more than 5
percent of the body surface.

Any third-degree burns are present.
Burns of the hands, face, eyes, ears, feet or
genital area.

Burns result from a fire in a closed space.
Shortness of breath or rapid breathing.

Any electrical Burns.

Burns caused from either acids or caustics.
or any Other medical problems exist.

Call within a few hours if:

Second-degree burns cover less than 5 percent
of the body surface First-degree burns cover
more than 5 percent of the body surface
Increasingly painful burns, with tenderness,
redness or draining pus develops Tetanus
immunization needs updating.

WHAT YOU CAN DO

Remove clothing and apply cool water over the
burn area using clean towels or cloths to reduce
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the amount of skin damage and pain (Do Not
Remove clothing that is stuck to the burn, If
clothing is stuck to the burn have it removed by
a doctor). If the burn is totally first-degree, red
and tender only, involves less than 10 percent
of the surface area, this initial treatment is
probably adequate.

Second-degree burns require more care.
Blisters should be left intact. Remove the loose
skin from broken blisters using clean tweezers -
your doctor should handle this for large-area
burns.

If the burn is a very small (1 to 4 percent)
second-degree burn and does not require a
doctor's visit, use an antibiotic ointment or
cream or leave the wound open to the air. If
prescribed by your doctor, use a special burn
cream, Silvadene, and cover with a nonsticky
dressing. Redress the burn in 24 hours and
then every two to three days for a period of 10
to 14 days. If the bandage sticks, soak it in
warm water before removing. While redressing,
cleanse the surface with soap and water. Keep
the dressing clean and dry. Elevate the
extremity immediately to limit swelling and
protect the area from further injury. Continue
elevation for 24 to 48 hours or until you visit
your child's doctor.

Treat tar burns by removing the tar with mineral
oil and then treating as any other burn.

Electrical burns require evaluation by a doctor
to determine the nature of the injury. Remove
your child from the source, being careful to
avoid electrical shock. If your child bites an
electrical cord with a subsequent burn to the lip,
your doctor should evaluate and watch the area
closely.

Chemical burns initially require copious
washing at the scene, usually before transport.
Wash off or remove all contaminated clothing
and rinse your child using a shower, hose or
tub. Rinse eyes first if involved.

Prevention is the key to minimizing the
frequency of burns. Protect fireplaces, heating
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devices and hot objects, hide matches, discard
flammable liquids, turn down water heaters to
120 degrees, and be alert to potential
accidents. Install early smoke detection devices
and fire extinguishers in high-risk areas.
Develop an escape plan and conduct drills.

The Day | Became a Burn Survivor
By: Monica Sethi

It was a very normal day but | never knew that it
would be the last day of my life when | would
what | was and after that my life would change
so much to an extend that | would have to leave
my family, friends, culture and go far from them!

It was 19th January 2002, and being a Saturday
| was suppose to go late to NIIT (my office),
where | worked as Front Office Manager. Since
morning there was something disturbing me
within. | even had a talk to my mother and told
her that | was feeling a bit worried but can’t
understand what it is? Actually | was applying
for a H1 for America on the following Monday
and y mother said since the day of my interview
at embassy is very close, may be that is
affecting me. | couldn't understand what it was
but | carried on. | reached at about 10.30 a.m.,
had a normal day of work but something was
disturbing me within.

Well | was scheduled to leave office at 7.00
p.m. and as everyday, My dad had started from
home to pick me up. He usually

called me before he started so as minimise his
wait outside my office. | was making my last call
of the Day to my boss, informing him my leave
for Monday and Tuesday that to my surprise |
saw a man, all wrapped with cardigans and
gloves and scarf around his face and with sun
glasses on! | couldn’t understand who he was
but the moment | turned around him and

asked ... "Yes Sir, How may | help you? and
SPppppllllaaaassssshhhh. | earlier thought that
some student of mines has done some

Qeppa
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joke with me by throwing coke over me but in
seconds | realised it was something else
because my face and neck was burning
..................... | pulled the scarf of the boy and

He just ran away and | started shouting ..... and
my boss who was still over the phone heard me
shouting. His house was not far away from
office, so he within seconds came back to
office. Mean time | left my shawl there and
rushed towards the toilet where | tried my best
to pour as much as possible water over me. |
was crying and seeing my skin burning and
blooming. | could see my cardigan and then my
shirt getting burnt and the skin on my left arm
getting burnt.

Meanwhile my dad was also there. He could
see my shawl left on the floor and was shocked
for it. He came in the office and shouted for me.
My boss hurriedly told him nothing and asked to
be in car and wrapped in a cloth and took me to
hospital. My father is physically handicapped,
(because of arod in his leg) . My dad just kept
driving the car, anxious enough to see what had
happened to me.

My boss took me out of the car in the hospital
and immediately hurried me to ICU. the doctors
and nurses in the hospital were very known to
my father and my boss. My boss's wife was a
permanent staff member of the hospital and my
dad being in pharmaceutical business had very
close and friendly relations with the doctors of
the hospital.

| was hospitalized in two different hospitals for
over a period of 7 months. Where | had three
surgeries. | was completely burnt on the left
side of my face, the upper part of my left hand,
my left side of back and my left arm. Those
seven months were the greatest trouble of me
and especially the day when | saw mirror, | was
torn apart. | could not believe myself.

The boy who did all this was actually a student
of NIIT, who claimed to be in love with me. HE
did decently approach me for marriage.
Because of difference in cultures and religion, |
calmly explained him that it was not possible,
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but he still insisted. In end, | told him that | have
no problems only if my parents approach to
this. He told his family and then the boy’s father
came over to my house for this to which my dad
didn’t agree upon. But still since the boy wanted
to be in touch, we decided to end up being
good friends so that he could at least know how
was | doing in life?. But when he came to know
that | had applied for job overseas, he could
possibly not take this thought and decided that
he would do something to me that would make
me live for him for always. But he never
realized that his obsessions would ruin my life.
He was put behind bars.

Life goes on and | had to fight for my parents
and my younger brother. | decided to study
further. | joined a Post Graduate course in Hotel
Management in Switzerland and went there. |
still needed doctors and thanks to the wonderful
help and guidance of my school authorities. |
underwent another two surgeries in
Switzerland. | am now living in UK, since |
believe | have a long battle to win. | am still
undergoing steroid injections on my face, which
is pain in themselves. | decided to fight for my
parents. | just couldn’t be in India and could
have ever fought for myself against the society.
So the best | could thin, | have done. My face
still reflects of what | have gone through but
with each passing day, my determination is
getting more and more and the will to fight is
increasing.
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Burned Children Need Your
Help

Donate to the
BSTTW World Wide Burned
Children's Fund
At
https://
www.burnsurvivorsttw.org/
donations/donationschild.html
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Take Part in Rebuilding Lives
Donate To BSTTW:

- All types of Services
- Automobiles
- Credit Card Donations
Online or by Phone
- Furniture
- Finances by Cash, Check
or Credit Card
- Homes
- Medical Supplies
- Medical Treatment
- Medications
- Permanent Cosmetics
- Rehabilitation
- Tattoos
- Using A Credit Card

Donate To BSTTW

Donate On Line Using Any of the Following:

B | Givebirect

Just 7 Giveorg

The destination for online charitable giving ®

DOMATE

LTV AT Aot Networlk for Gund}.
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In 2016 12,775 burn injuries occurred. Ten
thousand seven hundred and fifty of those
injuries occurred at residential fires. Worldwide
every thirty seconds a burn injury occurs. That
means that thousands of individuals worldwide
suffer a burn injury every thirty seconds and so
many of them contact Burn Survivors
Throughout The World, Inc. (BSTTW), for
help. With your donations BSTTW can continue
to take part in rebuilding the lives of the
individuals and families who contact us.

To continue our work rebuilding lives, BSTTW
is in need of automobiles, clothes, finances,
food, furniture, homes, kitchen supplies, land,
medications, medical supplies, music,
televisions, stereo equipment and more.

If Burn Survivors Throughout The Word, Inc.
can receive a new or an excellent working
automobile and automobile insurance the
BSTTW Support Team will be able to travel to
burn survivor's homes, burn units, help burn
survivors get to doctors, rehabilitation
appointments, grocery stores, etc. So please if
you have an automobile that you are willing to
donate to BSTTW please contact us at 936-
483-9014.

You can mail your checks and other
donations to Burn Survivors Throughout the
World, Inc. at:

Burn Survivors Throughout The World, Inc.
16193 Lone Star Ranch Drive #102
Conroe, TX 77302

https://www.burnsurvivorsttw.orqg/
list/donations.html

NEVER GIVE UP, NEVER GIVE IN, NEVER
QUIT.life IS TOO PRECIOUS

BURN SURVIVORS HELPING BURN
SURVIVORS..THIS IS WHAT IT IS
ALL ABOUT!

“ Duight Lunfiley”
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BSTTW POEMS

to | began writing poems during my recovery in
order to not only help himself, but to offer
support and positive thoughts to all burn
survivors and family member who are going
through a rough time. | ask you all to never give
up and continue to do what | and so many
others have done during and after recovery...
find the support needed to work through the
rough time and continue moving forward in your
life.

If you would like to submit a poem or story to
BSTTW you can do so by email at

poems@burnsurvivorsttw.org or
stories@burnsurvivorsttw.org. BSTTW also has

a program on our internet site that allows you to
submit your stories and poems electronically.
You can submit the full story at
www.burnsurvivorsttw.org/stories/storymaker.html
and your full poem at
www.burnsurvivorsttw.org/poems/poemmaker.html

BSTTW
Weekly Chat

BSTTW COMMUNITY NEWS

Everyday

Everyday is a tough time
We have all been through it

Recovery, Rebuilding, Lives we know
The love we receive will help us go

Some people do not understand
The ones that do will hold our hand

Burn Survivors can offer you support
All you have to do is contact us

Give the BSTTW Support Team a try
We will support you day and night

Life might not be the same
It can be better if BSTTW helps you
find the way

Mickael Apploman

You can contact the BSTTW Support Team by
filling out the BSTTW Support Team Eform at
http://www.burnsurvivorsttw.org/eforms/supporte
mail.html or by telephone 936-483-9014

Burn Survivors
Throughout The World

F—. ST
d

. Rebuilds Lives



http://www.burnsurvivorsttw.org/eforms/supportemail.html
http://www.burnsurvivorsttw.org/eforms/supportemail.html
http://www.burnsurvivorsttw.org/poems/poemmaker.html
http://www.burnsurvivorsttw.org/stories/storymaker.html
mailto:stories@burnsurvivorsttw.org
mailto:poems@burnsurvivorsttw.org
https://www.burnsurvivorsttw.org/chat/weekly/blabax/index.php
https://www.burnsurvivorsttw.org/poems/poemslist.html
https://www.burnsurvivorsttw.org/membership/membership.html
https://www.burnsurvivorsttw.org/stories/storieslist.html
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DONATE TO BSTTW

As a 501 (c)(3) Non-Profit Organization,
BSTTW depends on donations from
corporations, organizations, families and
individuals. All donations, big or small are tax
deductible to the extent allowed by the United
States government tax laws. BSTTW has
several different funds that you can donate to.
The BSTTW General Fund, the BSTTW World
Wide Burned Children’s Fund, USA & Asian
Burn Camp Funds, and The Asian Fund.

Your donations will help BSTTW to do what is
needed to help a burn survivor, family members
rebuild their lives. It will also be used for public
awareness on fire safety and how the
community can help a burn survivor reenter
their community.

BSTTW also offers people that donate $30.00
or higher a free copy of the BSTTW Music CD.
To learn more about this you should go to
www.burnsurvivorsttw.org/donations/donatecd.html
or
www.burnsurvivorsttw.org/donations/donations.html

Remember your donations can be money,
clothes, a bicycle etc.. All will help burn
survivors and their family. Many families loose
their homes and property. Please personally
think about and talk to your family and friends
about donating to BSTTW.

MAKE DONATIONS PAYABLE TO &
MAIL TO:

Burn Survivors Throughout The World, Inc.
16193 Lone Star Ranch Drive #102
Conroe, Texas 77302

DONATE ONLINE

To learn more about donating on line go to:
www.burnsurvivorsttw.org/donations/donations.html

If you have any questions call us at 936-483-
9014 or by email at:
donations@burnsurvivorsttw.org

BSTTW COMMUNITY NEWS

BSTTW Online Shop

Donate to BSTTW by purchasing the
BSTTW E-Books, BSTTW Music CD, Skin
Care Products and by going to the BSTTW

Online Shop at
www.burnsurvivorsttw.org/bsttwshop/index.php
or you can learn more by going to
www.burnsurvivorsttw.org/sales/sales.html

VOLUNTEERING YOUR TIME

There are many children, adults and families
around the world who need support and other
assistance. You do not have to be a burn
survivor or family member to become a BSTTW
Volunteer. All you need to do is become a
BSTTW Member and then apply to become a
BSTTW Volunteer. If you are a burn survivor or
family member to become a BSTTW Member,
fill out the BSTTW Membership & Profile
Registration E-Form at:
www.burnsurvivorsttw.org/membership/memform.html

Next fill out the BSTTW Volunteer E-Form at:
www.burnsurvivorsttw.org/volunteer/volunteer.html

If you are not a burn survivor or family member
you can skip the BSTTW Membership &
Profile Registration E-Form and go directly to
the BSTTW Volunteer E-Form.

By volunteering with BSTTW, you will be taking
part in rebuilding lives and helping burn
survivors reenter their community.

If you have any questions, you should first
review the BSTTW Volunteer E-Form, after
that if your questions have not been answered,
you can contact BSTTW by email at
volunteers@burnsurvivorsttw.org, and by
telephone at 936-483-9014.


http://www.burnsurvivorsttw.org/bsttwshop/index.php
https://www.facebook.com/groups/759247214212540/
https://www.burnsurvivorsttw.org/rssfeed/
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BSTTW eBooks Package

BSTTW CONTACT
INFORMATION

EMERGENCY CONTACTS

BSTTW has a support team that is on call 24
hours a day 7 days a week to assist a burn
survivor, family member, firefighter or friend
deal with a burn injury and fire related issues.
You can contact BSTTW on the internet at the
BSTTW Emergency Email E-Form at
www.burnsurvivorsttw.org/eforms/emergemail.html
or the BSTTW Support Team E-Form at
www.burnsurvivorsttw.org/eforms/supportemail.html

Contact BSTTW by telephone at 936-483-9014.
If we are not in the office or it is after hours, you
can leave us an emergency message and a
support team member will respond to you within
24 hours.

BSTTW Directors

Michael Appleman: Executive Director
michael@burnsurvivorsttw.org

BSTTW ADDRESS & PHONE NUMBERS:

16193 Lone Star Ranch Drive #102 -Th:su'ghout-
Conroe, Texas 77302 The World
(936) 483-9014

Fax: (936) 570-1179

Burn Survivors Throughout The World, Inc. —— > . urvivars-

Feel free to ask any questions or submit your
comments by using the BSTTW Comment &
Question E-Form at:
www.burnsurvivorsttw.org/eforms/emailform.html

%



mailto:michael@burnsurvivorsttw.org
tp://www.burnsurvivorsttw.org/bsttwshop/index.php
https://www.burnsurvivorsttw.org/donations/donatecd.html
https://www.burnsurvivorsttw.org/donations/donatecd.html
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